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O&elehealth Coverage during COVID-19 Public Health Emergency

/‘ Frequently Asked Questions
1. Whataret &nized methods of telehealth services?
e Livelnteractiyv hronous): Use of camera, video, or dedicated audio conference equipmentona
real-time basis, one call alone does not meetthe definition of live interactive
e Store and Forward Wous) :The transfer of digital images, sounds, or previously recorded
video

e Self-MonitoringorTesting: @ring devicesina member’'shome with onlyindirect involvement of
the provider

the COVID-19 public health emergency?

2.  Are behavioral health services prrﬂ% other telehealth modes of delivery covered during

Yes. Please see Division of Behavioral Health’s@elenedicine Emergency Response Policy for more

information. 0
3. Does Medicaid cover telephone and online digital c ins?

Yes. Medicaid has expanded services to cover both telep or?( ine digital check-insforestablished
patients. Referto the Telehealth Services Temporary Fee Sche ective March 20, 2020, for more

information on who can be reimbursed for telephone and onlin

|@eck-ins.
4. Why are telephone and online digital check-ins not included as recoghized Dethods of telehealth

services?

Telephone and online digital check-ins are non-face to face services that areOgte porarily covered;
they are not considered new modes of telehealth delivery.

5.  What is the difference between a telehealth delivered problem-focused evaluation a elephone or
online digital check-in?

A problem focused evaluation may be billed utilizingthe appropriate telehealth modifier({?@v GR)
if the service rendered meetsthe definition of the procedure code (e.g., history, examination,

medical decision complexity). Atelephone call alone does not meet the definition of a problem foc
evaluation and should not be billed as a problem focused evaluation service. Online digital teleheal

modes utilizinglive interactive applications may meetthe definition of a problem focused exam and may

be billed utilizingthe problem focused exam procedure code if appropriate.

Telephone and online check-ins are non-face to face patient-initiated evaluations provided toa member
via telephone oronline digital method. These are brief visits with a patientto provide guidance and to


https://content.govdelivery.com/attachments/AKDHSS/2020/03/20/file_attachments/1407049/DBH%20Expanded%20Telehealth%20Services%20Final%2003202020.pdf
http://manuals.medicaidalaska.com/docs/dnld/Fees_Telehealth_Temp.pdf

6.

determineif other services, such as a problem focused evaluation, are required. If the check-inis related
to another evaluation and management service provided within the previous 7 days or leadsto another
evaluation and managementservice withinthe next 24 hours, it is not separately reimbursable.

Does Alaska Medicaid pay differently for a service provided via telehealth versus an in-person visit?

No, providersare reimbursed at the rate indicated on the fee schedule specificto their provider type,

whetherthe service is provided in-person or via a telehealth mode.
7! at types of connections are authorized to use for telehealth services?

10.

11.

epartment of Health and Human Services, Office for Civil Rights’ Notification of Enforcement
or Telehealth Remote Communications during the COVID-19 Nationwide PublicHealth
mdance authorizesthe use of secure and some unsecure connections duringthe COVID-19

Emerg

publichedt rgency.
Secure conne@' gachpology that protects information from inappropriate access, e.g., encrypted
email, encrypted communications, encrypted patient-facing applications.

Unsecure connection: nology that may not completely protect member informationfrom being
inappropriately accessed.

The notification authorizes use of, -way synchronous communications, e.g., Apple FaceTime,
Facebook Messengervideo chat} angouts video, Zoom, Skype. Providers should establish and
utilize best practices to ensure the&security possible. Thisincludes practices such as locking
personal rooms for secure meetings, setti@onal room notifications, scheduling meetinginstead of

using a personal room, and not reusing pa sdQr meetings.

Not allowed: Publicfacingtools such as Faceb k)e}/vitch, TikTok and similarvideo communication
applications.

Do | need to register to offer telehealth services?

Wision of Corporations, Business and
ionon applyingfor a license

Yes. Businesses that offer telehealth services must be listed o
Professional Licensing Telehealth Business Registry. Formore i
during this public health emergency, visit Telehealth & Licensin

Are school districts that provide services via telehealth required toY€gister Jith the Division of
Corporations, Business and Professional Licensing Telehealth Businessegi

No.
What type of informed consent is required when providing servicesvia telehealt

Members must be informed of the type of connection beingused during the telehealt (secure or
unsecure) and give oral or written consent to move forward with the visit once informed:

Documentation on file mustindicated that informed consent was given orally. 0 *
What are the telehealth documentation requirements? /

Telehealth services are documented episodes of care and require the same clinical documentation as
seeinga member in-person, identifiedin 7 AAC 105.230, plusdocumentationthat describesthe
telehealthvisit, including:

e Method (e.g., liveinteractive, store and forward) and connection used (e.g., encrypted patient facing
application, Zoom, Skype).
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e Identifywhere the patientand providerare located (e.g., home, clinic)

e Statementthat the memberhas giveninformed consent for services via the technology used

e Documentation that supports the full definition of the procedure code(s) billed

e Time basedservices must have supporting documentation of the time spent providingthe service
e Telephoneandonline digital check-in services should record the amount of time spentwith each

0 patientand the type of communication that occurred (e.g. telephone, email, patient portal)

O\/hat services are reimbursable if provided through a telehealth mode of delivery?

@ ices authorized to be performed via telehealth can be found on the Telehealth Services Temporary

el dule, effective March 20, 2020. Providersshouldreferto the fee schedule specifictotheir

e to determine what codes are reimbursable fortheir providertype. For information on

expan d&ealth forbehavioral health services please visitthe Division of Behavioral Health website.
i

13. Howdoll n a claim that a service was deliveredvia telehealth?

Use place of servi 02 to indicate the service was delivered viatelehealth and one of three
modifiersto ident lehealth mode of delivery that was utilized:

e  GTor 95: Live inte g

e GQ: Store and Forwa

Exceptions: Do not use a teleheéodifierwith procedure codes 98966-98968, 98970-98972, 99421-
99423, 99441-99443, and Q3014.

14. Can a Drug Enforcement Administfation (D gistered practitioner issue a prescription for a
controlled substances in instances where on medical evaluation cannot be conducted?
Yes, if all of the below conditions are met: d&/
e The prescriptionis issuedfor a legitimate me ca@;se by a practitioner acting in the usual course

of his/her professional practice

e The telehealthcommunicationis conducted using an@' al, real-time, two-way interactive
communication system
e The practitioneris compliant with all applicable federal an

For more information see the Division of Corporations, Business ang naI Licensing guidance,

Telehealth & Licensing during COVID-19.

16. Do | need to add a telehealth modifier (GT, GQ, or 95) when billing telephone or &fffinegdigital check-in
services?

15. Are the telephone and online digital check-ins reimbursable for new pa

No. These services are reimbursable only for established patients.

No. These codes are inherently telehealth services and should not be billed witha telehea@ie;
17. Can a telephone or online digital check-in be reimbursed in conjunction with other evaluatio
management services?

No. If a telephone oronline digital check-inis performed in conjunction with another E/M service, it isO
considered part of that other E/M service and is not separately reimbursable.

18. Is there a limit to how many telephone check-ins may be reimbursed?

Yes. Alaska Medicaid will reimburse up to 1 telephone check-in perday, per member.
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Is there a limit on how many online digital check-ins may be reimbursed?

Yes. Online digital check-in procedure codes are a total of all services performed withina 7 day period of
time, Alaska Medicaid will reimburse up to 1 unit per 7 day period of time, per member.

Therapy providers (PT, OT, SLP) cannot utilize new telephone and online digital procedure codes; how
do I bill for therapy services delivered via telehealth?

laimsfor therapy services must be submitted using the same procedure codes usedto bill foranin-
@:n service, alongwith a GT or 95 modifier. Onlylive interactive mode of deliveryis covered for

24,

25.

26.

27.

ervices.

services. Referto the Telehealth Services Temporary Fee Schedule, effective March 20, 2020, for
covéés

Can dié‘ midwives provide services via telehealth?

Yes. Direc
COVID-19 Pu
Telehealth Servic

idwives (DEM) are authorized to provide some servicesviatelehealth duringthe
h Emergency. DEM services authorized for telehealth delivery are listed on the
orary Fee Schedule, effective March 20, 2020.

Do | need to add a telgh
services when deliveredt

th modifier when billing for the professional component of radiology
an electronic format?

Radiology services should be bilf§ igg the professional modifier(26) and technical modifier (TC).
Are initial hospital care procedurq;é(% -99223) reimbursable if performed via telehealth?

Yes, initial hospital care procedure codes a rin being added to accommodate potential
it

No. This isa standard business e and is not reported as telehealth through Alaska Medicaid.

healthcare provider shortages. For a full listof fo | care services authorized for telehealth please go
to the Telehealth Services Temporary Fee Sche / jve March 20, 2020.

telehealth?

Yes, initial nursingfacility care procedure codes are temporaﬂﬁn added to accommodate potential
healthcare provider shortages. For a full list of hospital care se gyeiorized for telehealth please go
to the Telehealth Services Temporary Fee Schedule, effective Mafc 6 020.

Can ventilator management services be conducted via a telehealth daglivery?
Yes. Ventilator managementis reimbursable when performed viatelehealt 6 thehealthcare

provider managing the ventilator may be reimbursed for ventilator management; angbedside
adjustments are not separately reimbursable.

Are initial nursing facility care procedure codes (99 }reimbursable if performed via

Are outpatient therapy centers able to bill telehealth for therapy services utilizinga L@o 8371 and
are there any additional requirements for identifying the claim as a telehealth claim? %

¢
Outpatienttherapy centers are authorized to provide therapy serviceslisted on the Teleheal rygces
Temporary Fee Schedule, effective March 20, 2020. Telehealth fortherapy services are identifie

utilizingthe modifiers (GT or 95) and a place of service 02, there are no additional requirements W%

billingona UB-04 or 837I.

Are physical therapy assistants, occupational therapy assistants, speech pathology assistants
authorized to provide telehealth services?
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29.

30.

31.

Yes, Services provided by enrolled physical and occupational therapy assistants and speech language
pathology assistants are authorized for reimbursement of approved telehealth services.

What servicing address should be used on the claim when billing telehealth services?

The address on the claim must be the same address that would be used if the service had been provided
in-person, evenif the provider is providing servicesvia telehealth fromanother location such as home.

: 0 Questions #29 - #31 added April 21, 2020

ID-19 public health emergency, for my clinic to receive full Medicare reimbursement,
iring a POS 11 on telehealth claims. Alaska Medicaid requires POS 2, what POS should

be on the clai dual eligible members?
Dual-eligible men@aims may be billed witha POS 11, Alaska Medicaid will reimburse co-pay and
deductible forthesé&c Providers must include the appropriate telehealth modifier forthese claims

to be reported as a te Wtounter.

Do | need to registermyb ess gff the Telehealth Registry if | am only doing the telephone and/or
online digital check-ins with no dditional telehealthservice?

Yes; telephone and online digital CQEL are considered forms of telehealth and require your business
to be on the telehealth registry.

When documenting the telehealth encou%&d to identify the physical address where the
urigig

member and healthcare provider are located encounter?

the address of the locations are not needed

No; documentation shouldidentify where the paterare located (e.g., home, clinic), but

Questions? Contact Carrie Silvers at carrie.silvers@aI;.I:r 907.269.4576.

S
8,

%
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