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 Did you know? 
• Billing Manuals are available to read, 

download or print from 
https://medicaidalaska.com 
Documentation > Documents & Forms 
> Provider Billing Manuals 

• PowerPoint presentations for each 
course are available at 
https://learn.medicaidalaska.com 
under Provider > Provider Training 

• You may contact the provider trainer 
at 907.644.6800. The fax number is 
907.644.9845. Email is 
anctraining@xerox.com  

You must register for this training in order to 
attend.  
To register for training, send an email to Marilee.reinhart-
davieau@conduent.com by 5 pm AKST on February 20 with your name, 
organization name, contact information, and the courses you would like to 
attend. Course login and phone information will be sent to registrants.   
 
 
Tuesday, February 21 
Dental      8:30 am 10:00 am 
Pharmacy     10:15 am 12:00 pm 
Professional Format Billing   1:00 pm 2:30 pm 
Physician/ANP/PA    2:45 pm 4:45 pm 
 
Wednesday, February 22 
Introduction to AK Medicaid   8:30 am 9:45 am 
Member Eligibility    10:00 am 10:45 am 
Service Authorizations   11:00 am 12:00 pm 
Claims Management   1:00 pm 2:00 pm 
Adjustments & Voids   2:15 pm 2:45 pm 
Appeals     2:45 pm 3:15 pm 
Telemedicine     3:30 pm  4:00 pm 
Guidelines for Record Keeping  4:15 pm 5:00 pm 
 
 
Thursday, February 23 
Targeted Case Management   8:30 am 9:30 am 
School-Based Services   9:45 am  10:30 am 
EPSDT     10:45 am 11:45 am 
Free-Standing Birth Center   1:00 pm 1:45 pm 
Direct Entry Midwife    2:00 pm 2:45 pm 
Nutrition     3:00 pm 3:30 pm 
Family Planning    3:45 pm 5:00 pm 
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