Reading Institutional
Adjustment Claims
Alaska Medicaid claim adjustments are composed of two parts on the remittance advice: a
credit transaction and a debit transaction.
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1. The credit transaction appears first. TCNs for all credit transactions will end in a 2.
If the adjustment was a system mass adjustment, the sixth digit of the TCN (Source Code)
will be a 4. If the adjustment was submitted by the provider, the sixth digit of the TCN will
be a 1 for web submitted, a 3 for electronic submissions, or an 8 if submitted by paper.
2. Credit lines appear as negative transactions. This represents a reversal of the original
claim, crediting Alaska Medicaid for the previous payment.
The status of each claim line in the credit section will show the same status as the original
claim (e.g., if a claim line was paid (P) on the original claim, it will show paid in the credit
section).
3. The Adjust TCN indicates the original TCN being adjusted.
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4. The TCN for the debit portion of the adjustment will end with a 3.
5. Debit lines appear as positive transactions. This represents the new payment to the
provider.
The status of each claim line in the debit section will show the new status of each line after
being adjusted (e.g., if the adjusted claim line is paid (P), it will show paid in the debit
section).
6. The Adjust TCN again indicates the original TCN being adjusted.
7. The Total Adjusted Claims line indicates the total number of claims and amounts for all
debit and credit adjustments in this section. The adjustment totals will also be included in
the Summary section of the RA.

Questions?
Please contact Provider Inquiry at 907.644.6800, option 1, 1, or 800.770.5650, option 1, 1, 1
(toll-free in Alaska).
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