
Step 1: Download the app from the
App Store (for iPhone users) or
Google Play (for Android users). Once
app has been downloaded open it.

Step 2: Once Alaska Medicaid has
purchased the ticket it can be found in
the ‘Ticket Wallet’. When boarding the
bus tickets must be activated to show the
driver who will visually inspect the
validity of the ticket. Do not activate the
ticket until you are ready to board the
bus.

Step 3: Trip tools can also be accessed
via the ‘Trip Tools’ button which
contains bus stops, maps, schedules,
tracking services and more.

mTicket Quick Reference Guide:
People Mover mTicket is the mobile ticketing app for public transit services in Anchorage, enabling you to retrieve and display Alaska Medicaid
purchased tickets on your smartphone anytime, anywhere. You can download the free App from the App Store or Google Play. When boarding the bus
select the ticket you want to use, activate the ticket, and show it to the driver.


