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Xerox State Healthcare, LLC
PO Box 240808

Anchorage, AK 99524-0808
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Toll-free: 800.770.5650
http://medicaidalaska.com

Remittance Advice (RA) Message

Xerox State Healthcare to Become Conduent

12/21/2016
*2 weeks

All

Effelgtiv uary 1, 2017, Alaska Medicaid’s Fiscal Agent, Xerox State Healthcare,
will b duent. Over the coming weeks, labeling of all documentation, billing
manuals, ference material will transition from Xerox to Conduent.

Alaska Me i al Agent personnel email addresses transitioned on December
19, 2016, repl xerox.com with @conduent.com. Fiscal Agent staff members
will continue to receive entagg addressed using Xerox through the transition period to

allow contact list and emggtiltec updates.

Alaska Medicaid Fiscal’Agent progesses, personnel, addresses, and phone numbers
will not be impacted by th

ansitio
Questions? Please contact Prﬁqu y at 907.644.6800, option 1, 1, or toll-free
in Alaska at 800.770.5650, optior
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