
 

Remittance Advice (RA) Message 

 

Title:  Ambulance Documentation Requirements for Transport Reroutes due to 

Hospital Capacity  

Issue Date: 09/14/2021 

Run Length: 8 weeks 

Provider Type(s):  082, 102 

Message: Ambulance transports that are rerouted to a hospital that is not the closest available 

due to hospital capacity issues must submit documentation of the reroute order along 

with the reason for the reroute when submitting a claim for reimbursement.  

 Questions? Please contact Carrie Silvers at carrie.silvers@alaska.gov or 

907.269.4576. 
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